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History of Employment Services

Employment offices and employment mediation services in the Czech Republic have
a rich history dating back to era of the Austrian-Hungarian monarchy. Trade
communities, for instance, were responsible for taking appropriate steps to mediate
jobs for its members and associates as part of their objectives and tasks.

Employment mediation services, operating for a consideration, were governed
by the Trade Licensing Act of 20 December 1859, which remained in full force and
effect also upon the establishment of Czechoslovakia in 1918. The act stated that
“mediation of services and jobs operated in a trade-based manner shall be
classified as licensed trade” and, for the purposes of “license award”, the person
concerned shall be required to meet the conditions prescribed for a trade in
general, have sufficient general education, prove reliability in view of the trade and
have suitable operating premises.

Act No. 57 of 29 March 1903, which was applicable in the Czech Kingdom, covered
employment services. General principles applicable to employment services were
defined by the Municipal Council, which was also in charge of their supervision
carried out through state authorities (the so-called municipal inspectorates).

The inter-war years were marked by the labour protection offices that were,
among other things, responsible for supervising work safety.

After WWII, the presidential decree of 1 October 1945 No. 88/1945 Coll., on
general work duty, was the general legal norm that remained formally valid until
the end of 1965. The provisions of Part I of this decree allowed the district labour
protection offices to assign work-capable men at the age between 16 and 55 years
and women at the age between 18 and 45 years to carry out work, which had to be
done urgently on the grounds of overriding public interest, unless some categories
of persons were excluded from the work duty by the decree itself. The ministry of
labour protection and social welfare could determine the sectors, regions and, if
necessary, businesses, to and from which people could be assigned for the work.
The period of assignment was limited to one year, but could be extended for
additional six months or, in case of urgent reasons, even more.

Act No. 70/1958 Coll., on the tasks of enterprises and national committees in
labour force care, Part I of decree No. 88/1945 Coll. was repealed, and the tasks of
the district employment offices were transferred to the national committees and
their labour force departments.

In the period of the so-called “building of socialism®™, the activities of the labour
force departments focused, in particular, on issues related to the recruitment of
labour force to the selected sectors of the national economy and the selected
enterprises, as well as to regions with lack of labour force. Labour force
departments were also engaged in the integration of hardly employable groups of
citizens in the work process, primarily disabled persons and - with the cooperation
of social curators — also socially unadapted citizens.

At the close of 1989, major political changes took place in the former Czechoslovak
Socialistic Republic, followed immediately by changes in the economic environment.
Once the operation of the Ministry of Labour and Social Affairs of the Czech
Republic was restored, a bill was drafted to establish employment offices. Based on
this bill, a statutory measure of the Czech National No. 306 on the establishment of
employment offices was adopted on 20 July 1990.

The Employment Services Administration was established on 1 August 1990 as
part of the Ministry of Labour and Social Affairs of the Czech Republic. It was
assigned with the task to build and manage a network of employment offices.



The legislative process of establishing employment services was completed by the
adoption of Act No. 1/1990 Coll. of the Federal Assembly of the Czech and Slovak
Federative Republic of 4 December 1990, on Employment, and Act of the Czech
National Council No. 9/1990 Coll. of 19 December 1990, on employment and
competence of the authorities of the Czech Republic as regards employment.



2. Number and Location of Employment Offices

The Ministry of Labour and Social Affairs is in charge of 77 employment offices (see
contact details on pp. 29-30). Branch offices and permanent detached offices were
set up by the employment offices in order to improve the accessibility of their
services for citizens.

Employment offices in the Czech Republic

3. Activities of Employment Offices

- The employment offices are operated, first and above all, for the citizens.

3.1 Conditions for Job-seeker Registration

The basic role of an employment office is to provide to everybody, who is looking
for work, assistance when looking for a job, as well as support in professional
education and training, as necessary, and a financial support in case of
unemployment.

Employment offices provide free-of-charge services to citizens, who have requested
them. Those, who personally ask for work mediation and meet the conditions
defined by Act No. 435/2004 Coll., on employment, are included in the job-seeker
register. Citizens, who are in an active employment relationship, service
relationship etc., may not be included in the job-seeker register, except for the so-
called non-conflicting employments.

Upon registration, the job-seekers receive a basic job-seeker guideline
specifying the rights and duties of a job-seeker.

Assistance in job search can also be requested by citizens, who currently are
employed or do not request inclusion in the job-seeker register. These citizens will



be included by the employment office in the register of persons interested in
employment.

Job seekers are entitled to employment mediation, i.e. searching for an
appropriate job, consulting and provision of information about job opportunities. A
pre-condition is that such person personally files a written application for
employment mediation at the competent unemployment office responsible for
the person’s place of residence. The employment offices aim at providing individual
care to the citizens, who need it. For this reason, job seekers are offered the
possibility to have an individual action plan. Based on this plan, the unemployment
office tries to identify the deficiencies preventing the job seeker from finding a job,
and to determine the steps towards elimination of these deficiencies.

As of 31 December
2004 2005 2006 2007 2008
Job seekers 541,67 510,41 448,54 354,87 352,25
Job vacancies 51,203 52,164 93,425 141,06 91,189
Registered
unemployment rate 9.5 8.9 7.7 6.0 6.0
in %

3.2 Unemployment Benefit

Unemployment benefit, provided to job seekers, is designed to financially bridge
the necessary period of unemployment.

Unemployment benefit shall be granted to a job seeker, who acquired a pension
insurance period of at least 12 months in the reference period through employment
or other gainful activity under a special legal regulation; in case of any overlapping
pension insurance periods, such periods shall be counted only once. The support
period includes also any period, during which the job seeker was excluded from the
job-seeker register, which is equivalent to three months after exclusion.

The unemployment office decides on the eligibility for unemployment benefit in
administrative proceedings.

As of 31 December

2005 2005 2006 2007 2008
LD SEE T e 143,23 | 141,75 | 129,88 | 112,67 | 138,50
unemployment 6 3 2 5 6
benefit
Share in the total 26.4 27.8 29.0 31.8 39.3
number of job
Average monthly
benefit in CZK 3,562 4,215 4,491 4,830 5,309

The support period corresponds to the period, during which the unemployment
benefit is provided, and is equivalent to 5 months for job seekers up to 50 years of
age, 8 months for job seekers above 50 and up to 55 years of age, and 11 months
for job seekers above 55 years of age.



The unemployment benefit amounts to 65% in the first 2 months, 50% in the
next 2 months and 45% for the remaining support period, of the average net
monthly income earned by the job seeker in his/her last terminated employment or
of the last assessment base per 1 calendar month, in case the job seeker was last
self-employed. Support for retraining amounts to 60% of the previous income.

Development of the number of job seekers and the number of job
vacancies

- 4,0

100 - - 2,0
0 - - 0,0
2004 2005 2006 2007 2008
B Job seekers == Job vacancies
—e— Registered unemployment rate in %

3.3 Special Citizen Programmes

At any time during the office hours, i.e. during the period between the scheduled
visits, a job seeker can request updated information on job vacancies from the
unemployment office and monitor the offered job vacancies at the notice boards of
the unemployment office or through the self-service Infobox computer.

Within the consulting services provided by the unemployment office, a job seeker
(as well as a person interested in employment) can obtain a range of useful
information and advice to be used when searching for a new job. The contact with
the respective advisor is proposed or, at request, arranged for by the intermediary.

Through the information and consulting centres (ICS) of the employment
offices, pupils, apprentices, students, job seekers and persons interested in
employment are provided with all current information necessary to make their
decision when entering into employment or choosing their next direction of studies.

The so-called JOB clubs offer the possibility to test — alone or with the assistance
of experts, one’s interest in a profession and to obtain extensive information about
the different professions.

Most employment offices provide also the so-called group consulting, during
which job seekers participating on a group basis can learn the afore-mentioned
information about available job vacancies as well as obtain valuable advice on how
to search and apply for a job, together with basic information about the legal
aspects of employment (establishment of employment relationship, required
particulars of an employment contract, etc.); in addition, the job seekers can
exchange their previous experience from looking for a job.



4.1.

Individual action plan (IAP) is designed to increase the employability of a job
seeker on the labour market. IAP is a document prepared by the employment office
in cooperation with the job seeker concerned. It contains, in particular, the
procedure and the time schedule to complete the individual measures to increase
the job-seeker’s prospects on the labour market. When determining the contents of
an IAP, the unemployment office builds on the job seeker's educational
background, health condition, skills and capabilities. IAP is to be developed by the
employment office whenever a job seeker has been listed in the job-seeker register
continuously for more than 5 months. The job seeker concerned is obliged to assist
the employment office in developing, updating and evaluating the IAP within the
periods of times defined by the employment office, and to comply with the
obligations specified therein.

Employment support

Measures under the Active Employment Policy (AEP)

The AEP implementation process is one of the most important forms of
employment support. AEP is designed to achieve the maximum possible
employment level in the Czech Republic. The contributions to be provided for the
individual AEP measures are covered by Part V of Act No. 435/2004 Coll., on
employment, as amended.

Various measures of the active employment policy are pursued to ensure full
employment; these tools are divided to measures implemented by the employment
offices based on the specific situation on a regional labour market and to
investment incentives provided at the MoLSA level.

Number of persons placed to a job under AEP in 2008
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8 000~
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The employment offices make use of the following AEP measures:
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4+ Retraining

Retraining allows the job seeker or the person interested in employment to acquire
new knowledge and to increase, enhance or deepen his/her existing qualifications,
including their maintenance or update.

When determining the contents and scope of the retraining, the unemployment
office builds on the existing qualifications, health condition, capabilities and
experience of the natural person that is to be retrained in the form of new
theoretical knowledge and practical skills as part of further professional education.

Retraining 2004 | 2005 2006 2007 2008

Number of persons included 44,089| 38,438| 51,262| 53,846| 36,451

Number of persons who
completed the retraining

45,094 | 38,333| 50,413| 55,459| 38,735

Publicly beneficial work

Publicly beneficial work includes work opportunities such as, in particular,
maintenance of public buildings and roads, cleaning of public spaces or other
similar activities for the benefit of municipalities, state or general civic institutions.
However, there is a time limitation for these work opportunities, which are created
by the employer for a maximum period of 12 consecutive calendar months, on a
renewable basis, in order to employ the job seekers.

Work opportunities are created on the basis of an agreement with the employment
office, which may grant a contribution in return to the employer. Such agreements
are typically signed with the jobs starting on the first day of a month.

Publicly beneficial work
(PBW)

Number of jobs created 17,727 | 15,645| 17,142| 11,747 6,730

2004 2005 2006 2007 2008

Number of persons placed | o -,c| 16546| 18,011| 12,374| 7,708
to a job

Socially beneficial jobs

An employer establishes or reserves socially beneficial jobs on the basis of an
agreement with the employment office and fills them with job seekers, who cannot
find work by other means. It concerns particularly job seekers, who receive
increased care from the employment office as part of the work mediation efforts of
the employment services (under Section 33 of the Employment Act).

Socially beneficial jobs
(SBJ) incl. SE 2004 2005 2006 2007 2008

Number of jobs created 25,584 | 24,140| 25,131| 16,094 9,684
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Number of persons placed
to a job

25,010‘ 25,129 16,706‘ 9,987

25,417

*) SE - self-employment

Contribution to recruitment costs

This contribution can be granted by the employment office to an employer, who
recruits a job seeker, to whom the employment office has devoted special
increased care (Section 33 of the Employment Act).

Contribution upon a switch to a new business programme

This contribution can be granted by the employment office to an employer, who
switches to a new business/production programme and, as a result, cannot
guarantee work for its employees in the scope of the stipulated weekly working
hours.

The contribution can be granted for a maximum period of 6 months as a partial
compensation of the wage payable to the employees under the applicable labour-
law regulations. However, the monthly contribution per employee may amount to
not more than one half of the minimum wage.

Protected workshops

Protected workshops are workplaces created by an employer where at least 60% of
the employees in FTE are disabled persons and which have been defined based on
an agreement with the employment office. Protected workshops must be adapted
for the employment of disabled persons with respect to their specific needs or, as
appropriate, with respect to architectural barriers, sanitary facilities, etc.

Protected jobs

Protected jobs are jobs created by an employer for a disabled person based on a
written agreement with the employment office, which provides a contribution to
that employer to create such protected job. The contribution is granted at the
amount of the wage costs actually incurred by the employer for the disabled
employees. This contribution covers also the payment of the health insurance and
social security contributions, as well as the state employment policy contribution,
which are to be paid by the employer from the employee’s wage. The maximum
contribution per disabled employee amounts to CZK 8,000.

The contribution agreement can also be signed between the employment office and
a disabled person who decides to start a self-employment activity.

Number of persons 2004 | 2005 | 2006 | 2007 | 2008

included
Protected workshops
1,198 1,039 785 504
(PWS) 1,566
Protected jobs (PJ) 320 489 444 420
Protected jobs - SE of 20 74 78 55 50

disabled citizens
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Job Support under Investment Incentives

Investment incentives are generally aimed at supporting high-tech production and
capital import, and are defined in Act No. 72/2000 Coll., on Investment Incentives,
with the incentives coordinated by the MoLSA being defined in Act No. 435/2004
Coll., on Employment (Section 111).

Investment incentives can be granted to a legal or natural entity that can
demonstrate its ability to meet the general requirements laid down by the
Investment Incentives Act, as well as the special requirements laid down by the
Employment Act or, as appropriate, by the Income Tax Act.

The target support regions, target groups of supported persons and the amounts of
the support are determined in the Government Decree No. 515/2004 Coll., on
Material Support for Creation of New Jobs and Material Support of Retraining or
Training of Employees Within Investment Incentives, as amended by Government
Decrees No. 578/2004 Coll., No. 338/2006 Coll. and No. 68/2008 Coll.

The currently applicable rules are defined in Act No. 159/2007 Coll. amending Act
No. 72/2000 Coll., on Investment Incentives, as amended. Act No. 159/2007 Caoll.
amended, inter alia, Section 111 of the Employment Act, limiting the investment
incentives granted under the coordination of the MoLSA solely to geographical
areas where the unemployment rate is at least 50% higher than the average
unemployment rate in the Czech Republic. An amendment of the government
decree on the investment incentives arising from the act is currently under
preparation.

Employment of Disabled Persons

This issue is governed by Act No. 435/2004 Coll., on Employment, as amended.
The rights and duties arising from Ilabour relations are covered by Act
No. 262/2006 Coll., the Labour Code.

Obligation of employers to employ disabled persons

Employers are obliged to keep records of the employment of disabled persons. A
4% obligatory share of disabled persons has been defined for employers with more
than 25 employees. This obligatory share can be fulfilled by the employers by
employing disabled persons or by paying the respective amount to the national
budget. The methods of fulfilment can be combined by the employer.

Work rehabilitation

Work rehabilitation is designed to acquire and maintain a suitable job. Every
disabled person is entitled to work rehabilitation, if he/she requests so at the
competent local employment office at his/her place of residence. Persons, who are
recognized as temporarily incapable of work, can also be included in work
rehabilitation upon recommendation of their attending physician. An appropriate
form of work rehabilitation is selected in the context of the disabled person’s health
condition, such as:

< Individual work rehabilitation plan;

% Motivation course;

<% Special counselling on selecting a profession or on changing and

maintaining a job, consisting in:

Narrowing-down suitable professions in view of the person’s disability,
Proposing measures related to maintaining this person’s job with the employer,
Equipping this person’s workplace, including special aids;
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% Adapted training and retraining courses intended for disabled persons, with
special needs as regards education and qualifications;

% Temporary employment, i.e. employment for a transitional period of time -
this tool is used particularly for disabled persons during their temporary
incapacity for work;

% Supported employment consisting in finding a specific job for a specific
person — based on an agreement between the employment office and the
employer.

Preparation for work can also take place with the support of an assistant. In
cooperation with the applicant, the employment office develops an individual work
rehabilitation plan in order to target the assistance according to the person’s
needs.

Eures

Since the accession of the Czech Republic to the European Union, the EURES
(EURopean Employment Services) information service has been available at all
employment offices in the Czech Republic, with the aim of facilitating the
international mobility of labour force.

EURES is free of charge. It allows people who are interested in working in
the EU/EEA/Switzerland, as well as employers who need to solve their recruitment
difficulties to obtain information on available job vacancies and the living and
working conditions in the particular countries of the EU/EEA/Switzerland, including
the Czech Republic.

A team of 15 EURES advisors and a network of contact persons located at all
employment offices across the Czech Republic (see contact details on p. 27) are
active in the Czech Republic. They provide their clients with information on the
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possibilities of the EURES system and advise them on where and how they can
obtain additional information. A database of job vacancies together with
information on the working and living conditions is publicly available on the website
http://europa.eu.int/eures and http://portal.mpsv.cz/eures.

Social system coordination among the EU member states

Free movement of persons across the national borders requires active measures in
the social security field, since workers cannot be expected to go abroad if this
would have a negative impact on their rights for benefits.

The department of foreign employment at the Ministry of Labour and Social Affairs
of the Czech Republic is engaged in the development, update, functioning and
coordination of the Czech social security system, as regards the unemployment
benefits, with the social systems of other EU member states; its also ensures the
function of the contact point to issue E 301 forms and prepares the underlying
documents for the refund of unemployment benefits.

Employment and registration of EU citizens and foreigners in the Czech
Republic

One of the major activities is cooperation in the preparation of legislation governing
the employment of foreign citizens, the application of which affects the structure of
the Czech labour market.

Development of the number of foreigners employed
in the Czech Republic

300 000 -
200 000 -
100 000 -
0
2004 2005 2006 2007 2008
O Total B EU/EEA total O Other countries

The department gives methodological guidelines to the employment offices as
regards the employment of foreigners, such as guidelines relate to the
issue/withdrawal of work permits and recruitment of employees from abroad,
registration of EU citizens and foreigners, etc. Based on the data received, it
prepares analyses and evaluates the development of the foreign employment
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policy. It checks the compliance with the prescribed procedures, instructions and
legal regulations applicable to foreign employment.

Foreigners employed in the Czech Republic, by country
as of 31 December 2008

Vietnam

6% Mongolia

Poland
5%

7%

Other countries

19%
Ukraine
28% Slovakia
35%

Employment of Czech citizens abroad

Active cooperation with the Federal Republic of Germany takes place on the
basis of an Agreement on mutual employment for the purpose of improving
professional and language skills (the “Agreement”) and on the basis of an
Arrangement on the procedure for job mediation in Germany to interested Czech
workers for a period of not more than four months during a year (the
“Arrangement”). The Agreement is of a major importance as it allows young
people from the Czech Republic to improve and enhance their current knowledge
in the field they learned or studied at home, while also improving their language
skills and getting acquainted with the common life, culture and work practice in
our neighbouring country. The Arrangement applies mostly to auxiliary seasonal
work in agriculture, forestry or gastronomy.

Similar cooperation takes with Switzerland based on the Agreement between the
government of the Czech Republic and the Swiss Federal Council on the exchange
of trainees. In the recent years, this possibility has been only scarcely used by our
citizens, largely as a result of the opening of the labour markets of most European
countries.

Since 2006, bilateral agreements with Austria have been in operation (Agreement
on the exchange of employees for the purpose of improving their professional and
language skills and Agreement on employment of citizens in border regions). This
possibility is also used by the Czech citizens, although to a significantly lower
extent.

An Agreement between the government of the Czech Republic and the government
of New Zealand on work holiday programme entered into force on 1 September
2005; however, its practical implementation falls under the competence of the
Ministry of Foreign Affairs of the Czech Republic. The main objective of this
programme is to allow young people to go for a maximum one-year work-and-
travel stay at the territory of the other country.
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An Agreement between the Czech Republic and Canada on facilitating temporary
work stays for youth entered into effect on 1 October 2007. Also in this case, the
agreement falls under the competence of the Ministry of Foreign Affairs of the
Czech Republic. Both Canadian citizens in the Czech Republic and Czech citizens in
Canada can make use of this agreement.

Fight against and Prevention of Illegal Employment of Foreigners in the
Czech Republic

The increase in illegal employment of foreigners and the circumvention of legal
regulations governing employment are the undesired trends of the last years.

The activities of the department include analytical handling of these issues,
adoption of measures and recommendation of both legislative and non-legislative
nature, cooperation with national and international institutions, and development of
prevention tools to control and fight the phenomenon of illegal employment.

L4
evropsky
socialni
fond vCR

European Social Fund

This fund has been supporting thousands of projects throughout the Czech Republic
for more than three years.

It is European, since it operates with funds allocated from the EU budget, while
being fully administered by the ministries and governmental authorities of the
Czech Republic. Social does not mean paying social benefits; it is mainly focused
on employment support. Finally, it is not a fund by its nature because the ESF
funds are usually provided in the form of a subsidy from the national budget or by
similar means. Possibly the best description is given in the slogan used by both the
European Commission and MoLSA to introduce ESF: “ESF invests in people and
their future”. It supports primarily projects aimed at improving the people’s
position on the labour market, employability or competitiveness through education
and retraining, finding a suitable job, while ensuring equal opportunities and non-
discrimination.
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MINISTRY OF LABOUR |
AND SOCIAL AFFAIRS |
OF THE CZECH REPUBLIC b

Engagement of Employment Services in the Implementation of the
European Social Fund in the Czech Republic

Employment services have been strongly participating in the use of the ESF funds
during the previous programming period already, both under the Human
Resources Development Operational Programme and under the Objective 3 Single
Programming Document for the capital of Prague.

The individual forms of implementation — grant schemes, national and systemic
projects were implemented at the level of the Employment Services Administration
(nowadays the department of employment and labour market policy) under the
Ministry of Labour and Social Affairs, as well as - and most importantly - at the
level of employment offices and regions.

A total of ca. 1,377 grant projects, 52 national projects and 8 systemic projects
were implemented during the previous programming period of 2004-2006.
Together with the national budget resources, ESF has become an important source
of funds to implement the national employment policy.

For this reason, the employment services engaged actively in the preparation of
the new programming period as soon as during the development of the Human
Resources and Employment Operational Programme and its Implementation Paper.
They closely cooperated and cooperate with the Managing Authority in defining the
implementation methodologies.



The Human Resources and Employment Operational Programme focuses on
activities related to the implementation of the European employment strategy. Its
main mission is to develop employment, reduce unemployment, support social
integration of people and equal opportunities, emphasizing the development of
labour market and human resources, as well as to support institutional and
administrative capacities of public administration and public services.

As the Department of employment and labour market policy at the Ministry of
Labour and Social Affairs is aware of the importance of ESF, its first steps taken
during the new programming period were aimed at implementing individual
projects, at the level of both the Department of employment and labour market
policy and the employment offices.

Photo: MPSV
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National individual projects (NIP)
Regional individual projects (RIP)
Systemic individual projects (SIP)

NIP aim at implementing or complementing national policies and programmes
(e.g. NIP focusing on the implementation of the particular AEP measures adopted
at the level of the Department of employment and labour market policy, with the
participation of employment offices); regional individual projects (RIP) focus
on specific fields with a regional dimension, which are presented at the level of the
respective regions (RIP submitted by the employment offices to deal with the
regional specificities of the labour market ensure individual approach to the clients
of the employment offices in their integration on the labour market); systemic
individual projects (SIP) focus on the development of national policies and
programmes and on upgrading, expanding the capacity and the quality of the
public services offered, on the development of new systems or the adaptation and
streamlining of the existing systems, and their introduction in practice (such as
projects aimed at the development of employment services).
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At present, three national individual projects have been approved for
implementation by the Managing Authority of the Human Resources and
Employment Operational Programme, focusing on four measures under the active
employment policy - socially beneficial jobs, publicly beneficial work, retraining
and counselling for regional individual projects, which will be submitted by the
employment offices under the support area 2.1 Reinforcement of active
employment policies and the support area 1.2 Increasing the adaptability of
employees from restructured businesses.

The implementation of the individual projects will be followed by grant projects.
The Department of ESF programme implementation as the Intermediary Body
coordinates three global grants - in the support areas 1.2 Increasing the
adaptability of employees from restructured businesses, 2.1 Reinforcement of
active labour market policies, and 3.3 Integration of socially excluded groups to
the labour market, all under the Human Resources and Employment Operational
Programme.

In addition to the aforesaid activities, the Department of employment and labour
market policy also acts as the practical coordinator in the support areas 1.1
Increasing the adaptability of employees and the competitiveness of businesses,
and 3.4 Equal opportunities for men and women on the labour market and
reconciliation of work and family life, both under the Human Resources and
Employment Operational Programme, where the Department participated in the
development of the texts for the relevant parts of the operational programme.

Electronic Labour Market on the Molsa Integrated Portal -
Corner Stone for Efficient Employment Services

The development of the MoLSA Integrated Portal started at the beginning of 2004.
The fundamental objective behind the development of this electronic media was to
create an efficiently functioning labour market and to provide relevant information
concerning the Czech and the European employment, as well as to provide a
comprehensive overview of social services.

The popularity of the MoLSA Integrated Portal among the users is also documented
by the portal access statistics. Within 4 vyears, the visits have jumped
approximately 12 times from 1 million viewed pages per month in January 2005 to
12.3 million in January 2009.



Statistika navstévnosti Integrovaného informac€niho portalu MPSV v letech
2005 -2009 - pocet shlédnutych stranek za mésic
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In accordance with the global standards, the most interesting part of the clients is the
section concerning employment, in particular information on job vacancies, which account
for 60 percent of the visits:

Access to the particular sections of the
MoLSA Integrated Portal (January 2009)

Eures
2%

Other
7%

Social
issues

2%
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7.1. Most interesting applications at the MoLSA Integrated Portal

+ What to do in case of job loss
http://portal.mpsv.cz/sz/obcane/navod

An exhaustive set of questions and answers is available to the clients, guiding them
through the period when they look for work and giving them exact instructions for
the steps to be taken at the employment office. The clients can also obtain a
general picture about the amount of the unemployment benefit.

+ Search for job vacancies
http://portal.mpsv.cz/sz/obcane/vmjedno

The system also offers a unique possibility to search for job vacancies based on the
time required for commuting to work by public transport. Information on the
necessary commuting time as well as the number of vehicle/line changes and the

ticket price is available for every such vacancy.

P

[»/ PRO OBEANY

Hledani volnych mist

Okres Praha-hlavni mésto e

| [»] HLEDANI VOLNYCH MIST
[»] ROZSIRENE HLEDAN] VOLNYCH MIST

[»] ZADANi INZERATU 'HLEDAM PRACI

taktni i

] »| PRO ZAMESTNAVATELE

Hledani zajemcii o praci

Okras Praha-hlavni mésto v
Vet

HLEDAT]|

] ¥ ZADAVANI VOLNYCH MIST
] k| HLEDANI ZAJEMCO O PRACI

] »| MOZNOSTI ZISKANI DOTACI

Dovolujeme si upozornit, Ze od 1. 9. 2008 doslo k prejmenovani Spravy sluzeb zaméstmanosti (S57) na Sekce politiky zaméstnanosti a trhu prace (SPZTP).

Vsechny | e (adresa, telef

Call Centrum sluzeb zaméstnanosti

Poskytuje vefejnosti informace z oblasti poradenstvi a zprostiedkovani
zaméstnani, specidlniho poradenstel, evidence a podpory v
nezaméstnanosti a pfi rekvalifikaci,... a dalsi

tel.; 844 844 803, e-mail: kontakini centrumi@rmpsy. cz

Statistiky

Ma strankach portalu MPSY najdete statistické informace

o zaméstnanosti v Ceské republice. KaZdy mésic si miZete napiiklad
stahnout aktualni mésiEni vikar nezaréstnanosti. Celkavy piehled

o vyvoji davajl statistiky wivoje nezaméstnanosti. Vice o statistikach

Zahraniéni zaméstnanost

% Zde nalezrete podrobné informace o podminkach, za kterjch mohou
£ v Ceské republice pracovat cizinci. Dozvite se, jak musi postupovat
cizinec a jak zaméstnavatel Cizinec miZe hledat v databézi volnjch
mist zaméstnani vhodna pro cizince. Vice ..

Inselvence zaméstnavatele i

ilové adresy) ziista

i cisla, e-

vy

Agentury price

Ma portalu MPSY najdete seznam agentur prace, které maji oprawnéni
zprostiadicovat zamistnani v Ceské republice, prpadng zaméstnani
pro Eeské obSany v zahrani®l, MiZete si najit agenturu v blizkosti
Wadeho bydlisté a ovéfit, zda je Fadné registrovana,

Ja jsem si jiZ praci pfes portal nasel
Prettéte si pfihéh Elovéka, kterému se podafilo s pomoci portély
MPSY najit praci.

Privodce portilem

W kratkjch videosekvencich se miZete seznamit s nejdileZitéjsimi
slufharni, kteréd portal MPSY poskytuje. Za nékolik minut ziskéte
prehled o tom, jak miZe ob&an hledat volna mista, jak zadat nabidku
prace nebo jak zaméstnavatel nabizi volné misto. Dostanete i dal&i
ufiteéné rady pro jednani s dfadem prace

fidresa | &] https: lportal.mpsv czfse v | B Fieit | Ockszy * &y -
P o 0 R o Reg d r J# o]

™ - oy L o - N = Ke stazeni
eorts T R S T e ey oty et e
' 1o obEany a p & 4 iFd Aln{
P . - . - = i zaméstnavatele Stahnout si miZete aktuzlni
na prohlagent konkurzu a iakd isou prava a naroky zaméstnancd. p,—;. Tl e amo Bz e L
< i [IE

+ Information on how to correctly draft a professional curriculum vitae and

an application to help the clients draft such CV
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The client is guided by the application so that the final structure of his/her
professional curriculum vitae corresponds to the requirements of employers on the
Czech market. The drafted CV can be saved and printed by the client or, if desired,
published in a job-seeking advertisement.

Possibility to advertise job interest
https://portal.mpsv.cz/sz/obcane/inzerat

A job-seeking client should actively search for work. Advertising his/her job interest
to the potential employers can be one of the suitable ways to do so.
Advertisements on the MoLSA Integrated Portal are designed specifically for this
purpose.

EURES
http://portal.mpsv.cz/eures

- Information on the labour markets of the individual EEA countries and
Switzerland, including the available job vacancies in these countries.

Employer - client of the employment office

Employers have the possibility to consult the employment office on the availability
of workers with the required qualifications. Based on an agreement, the
employment office may provide counselling for the employer also through expert
institutions, such as pedagogical-psychological consulting centres and balance-
diagnostics offices.

Entry of job vacancies
http://portal.mpsv.cz/sz/zamest/udrzbavm

The employers have already become used to this application allowing them to enter
job vacancies in the system according to their needs. At the same time, they can
closely monitor the interest in their vacancies by job seekers and the development
of their interest in time. Information on the average income in the respective
professions, including by regions, is also available.

Green cards
http://portal.mpsv.cz/sz/zahr zam

Applications for green cards as well as full information service on the related issues
are available to employers and citizens of the countries, to which green cards are
issued.

It is interesting to note that the portal can “speak” also other languages than
Czech. Information can also be obtained in English, Russian, Ukrainian, Romanian,
Moldavian or Mongolian language. Basic information on available job vacancies in
the Czech Republic is also available in English and Ukrainian.



8. Contact Details

EVURES

List of EURES advisors

Competence Name E-mail Phone
. Tel.: +420 950 178
capital of Prague Alena eures@aa.mpsv.cz 366
Employment office of the Krstevova ] ] Fax: +420 257 325
Capital of Prague 634
. . Tel.:
South Bohemian Region Ing. LIbor | . ecach. mpsv.ce | +420 387 709 130
Employment office in C. Simanek ] ] Fax:
Budéjovice +420 387 315 267
. . Tel.:
South Moravian Region Mgr. Lenka +420 543 517 235
. eures@bm.mpsv.cz
Employment office Brno-city Benesova Fax:
P +420 543 517 178
. Tel.:
Karlovy Vary Region Radka | oo mpev cp | F420 353 239 570
Employment office in Karlovy Pacakova ' : Fax: +420 353 239
Vary 598
. . . Tel.: +420 950 116
Hradec Kralové Region Mgr. Olga 320

Employment office in Hradec
Kralové

Brujevicova

eures@hk.mpsv.cz

Fax:
+420 495 213 248

Liberec Region

Tel.: +420 950 132

Ing. Ivana eures@lb.mpsv.cz 443
o Misakova ' ) Fax: +420 950 132
Employment office in Liberec 302
Moravian-Silesian Region Tel.:
Ing. Andrea +420 950 143 643
, . eures@ot.mpsv.cz
Janasova Fax:

Employment office in Ostrava

+420 595 132 537

Moravian-Silesian Region

Employment office in Frydek -
Mistek

Lucie Holubova

eures@fm.mpsv.cz

Tel.: +420 950 113
453
Fax: +420 950 113
302

Olomouc Region

Tel.: +420 950 141

Mgr. Tomas eures@ol.mpsv.cz 320
o Kraémar : : Fax: +420 950 141

Employment office in Olomouc 401

Pardubice Region Tel.:
Radka eUres@pa.mpsy.cz +420 466 751 121

Employment office in VojtiSkova : ] Fax:
Pardubice +420 466 310 039

. . Bc. Anna Tel.:
Plzen Region Frazova  |SUrES@PM.MPSV.CZ| L /56 377 411 481
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- \ Fax:
Employment office in Plzen 4420 377 411 445
. . Tel.:
Central Bohemia Region Mgr. Jana +420 318 427 535
- Kadenova eures@pb.mpsv.cz Fax:
Employment office in Pfibram 4420 318 627 401
Usti Region Tel.:+420 474 728
N Mgr. Hana eures@ul.mpsv.cz 475
Employment office in Usti nad Adamcova ] ] Fax:+420 474 728
Labem 493
Vysocina Region . Tel.:
Mgr. David " +420 567 128 188
Chlupécek eures@ji.mpsv.cz Fax:
Employment office in Jihlava '
+420 567 309 965
. . Tel.:
Zlin Region Ing. Jana | +420 577 577 326
o , Fojtikova eures@zl.mpsv.cz Fax:
Employment office in Zlin 4420 577 432 318

b

Employ(r:(e)l;t office Phone - central Employ(r:(e)l;t office Phone - central
EO BENESOV EO JABLONEC
Dukelska 2080 N/NISOU
256 01 BeneSov u Prahy 317 763 611 E. Floridnové 1004/3, 950 120 111
466 01 Jablonec nad
Nisou 1
EO BEROUN EO JESENIK
Okruzni 333/26 311 699 111 Karla (vIapka 1147/10 950 121 111
266 01 Beroun 1 790 01 Jesenik 1
EO BLANSKO EO JICIN
Vodni 1992/9 950 103 111 Havlickova 56 493 580 249
678 01 Blansko 1 506 01 Jic¢in 1
EO BRNO - MESTO EO JIHLAVA
Kfenova 111/25 543 517 111 Brtnicka 2531/21 567 128 111
602 00 Brno 2 586 01 Jihlava 1
EO BRNO - VENKOV EO JINDRICHUV
Sujanovo nam. 302/3 HRADEC
602 00 Brno 2 543 160 332 Janderova 147 950 124 111
377 01  Jindfichlv
Hradec 1
EO BRUNTAL EO KARLOVY VARY
Kvétna 1457/64 Svahova 1170/24
792 01 Bruntal 1 554705 111 360 01 Karlovy Vary 353 239511
1
EO BRECLAV 950 107 111 EO KARVINA | 950126111
tr. Osvobozeni
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Fintajslova 1976/7 1388/60a
690 02 Breclav 2 735 06 Karvina 6
EO CHEB EO KLADNO
Svobody 207/52 Dukelskych hrdin{
350 02 Cheb 2 354 565 111 1372 312 600 111
272 01 Kladno 1
EO CHOMUTOV EO KLATOVY
Cihlarska 4107 474 638 211 Krameriova 180, 376 349 111
430 03 Chomutov 339 01 Klatovy 1
EO CHRUDIM EO KOLIN
Pardubicka 310 469 613 211 Kutnohorska 39 321 613 600
537 01 Chrudim 1 280 02 Kolin 2
EO CESKA LIPA EO KROMERIZ
Pani Zdislavy 419/6 487 882 111 Erbenovo nabr. 4251 573 311 111
470 01 Ceska Lipa 1 767 01 Kroméfiz 1
EO CESKE EO KUTNA HORA
BUDEJOVICE Benesova 70/2
Klavikovav 1570/7 387 709 111 284 01 Kutna Hora 1 950 131 111
370 04 Ceské
Budéjovice 4
EO CESKY KRUMLOV EO LIBEREC
Véncova 248 ggg ggg gg? Dr.M.Horakové 580/7 950 132 111
381 01 Cesky Krumlov 1 460 01 Liberec 1
EO DECIN EO LITOMERICE
Brfezinova 442/1 412 708 111 Michalska 259/12 416 713 111
405 02 Décin 2 412 01 Litoméfice
EO DOMA%LICE 379 739 011 EO LOUNY,
Msgre.B.Staska 265 379 724 698 Postoloprtska 2664 415 634 111
344 01 Domazlice 1 440 01 Louny 1
EO FRYDEK - MISTEK EO MELNIK
Na Pori¢i 3510 950 113 111 Nova 204/3 315 639 911
738 01 Frydek-Mistek 1 276 01 Mélnik
EO HAVLICKUV BROD EO MLADA
Jihlavska 42 BOLESLAV
580 01 Havli¢kv Brod 1 950 114 111 Jaselska 292 326 747 211
293 01 Mlada
Boleslav 1
EO HODONIN EO MOST
Lipova alej 3846/8 518 301 111 tf. Budovatell 1989 476 440 611
695 01 Hodonin 1 434 01 Most
EO HRADEC KRALOVE EO NACHOD
Wonkova 1142/1 Kladska 1092
500 02 Hradec Kralové 2 495 868 111 547 01 Na&chod 1 491449 111
EO NOVY JICIN EO ROKYCANY
Mgr. Sramka 1030/8 950 139 111 Palackého 162, Stred, 950 158 111
741 01 Novy Jigin 1 337 01 Rokycany 1
EO NYMBURK EO RYCHNOV N/
Délnicka 402/4 KNEZNOU
288 02 Nymburk 2 325510911 Stemberkova 1433 950 159 111
516 01 Rychnov
n/KnéZnou
OLOMOUC EO SOKOLOV
Vejdovského 988/4 950 141 111 Jednoty 654, 352 327 211

779 00 Olomouc 9

356 01 Sokolov 1
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EO OPAVA

EO STRAKONICE

Bochenkova 2712/4 553 608 111 Textildkd 393 950 162 111

746 01 Opava 1l 386 01 Strakonice 1

EO OSTRAVA EO SVITAVY

30.dubna 3130/2c 950 143 511 Bezrucova 2055/13 461 544 511

702 00 Ostrava 2 568 02 Svitavy 2

EO PARDUBICE EO SUMPERK

BoZeny Vikové-Kunétické Starobranska 2700/19

2011; 530 02 Pardubice 466 751 111 787 01 Sumperk 1 250 164 111

2

EO PELHRIMOV EO TABOR

Prazska 127 565 351 111 Husovo ndm. 2938, 390 950 165 111

393 01 Pelhfimov 02 Tabor 2

EO PISEK EO TACHOV

nabrezni 1.maje 2259, 382 756 111 tF. Miru 1633 374 799 411

397 01 Pisek 1 347 01 Tachov 1

EO PLZEN EO TEPLICE

Kaplifova 2731/7 377 411 111 Vrchlického 3175 417 552 111

301 00 Plzen 1 415 01 Teplice 1

EO PLZEN-JIH EO TRUTNOV

Kaplifova 2731/7, 377 411 111 Horska 5 950 168 401

301 00 Plzen 1 541 01 Trutnov 1

EO PLZEN - SEVER EO TREBIC

Kaplifova 2731/7 Komenského nam.

301 00 Plaef 1 377 411 111 1189/8, 568 404 611
67401 Tiebid

EO PRACHATICE EO UHERSKE

Postovni 113 HRADISTE

383 01 Prachatice 388 380 111 Na Moravce 1215 572 520 211
686 52 Uherské Hradisté
1

EO Praha hl. m. EO USTI NAD LABEM

Domazlicka ¢.p. 1139/11 221921 111 DvoFakova 1609/18 474 728 411

130 00 Praha 3 400 21 Ustin n/Labem

EO PRAHA - VYCHOD EO USTI NAD ORLICI

nam. Republiky 3/4 950 151 111 17. listopadu 1394 465 559 111

110 00 Praha 1 562 01 Usti n/Orlici 1

EO PRAHA - ZAPAD EO VSETIN

Kartouzska ¢.p. 200/4, 950 152 111 Pod Zamboskou 1024 950 173 111

150 00 Praha 5 755 01 Vsetin 1

EO PROSTEJOV EO VYSKOV

Plumlovskd 458/36 582 301 811 Palanek 375/3a 517 304 111

796 01 Prostéjov 1 682 01 Vyskov

EO PREROV EO ZLIN

Zerotinovo ndm. 168/21, 581272 111 Ciperova 5182 577 577 111

750 02 Prerov 2 760 01 Zlin1

EO PRIBRAM EO ZNOJMO

nam. T. G. Masaryka 145, 318 471 544 nam. Svobody 2889/8 515203 111

261 01 Pfibram 1 669 02 Znojmo 2

EO RAKOVNIK EO ZDAR N/SAZAVOU

nabfr. T.G.Mysaryka 2473 313 286 111 Strojirenska 28 566 685 111

269 01 Rakovnik 591 01 Zdar nad Sazavou

EO SEMILY

Borkovska 572 481 650 111

513 01 Semily
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